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Accessing funds and monitoring your Northpointe Bank HELOC account is quick and easy 
with online access. View statements, request withdrawals or check your balance - all in one 
secure location. Some of the most common ways to access your funds are listed below.

A C C E S S I N G  
H E L O C  F U N D S

Questions? Send us a secure message through our Home app at myloan.northpointe.com

Customer Service: 888-672-5626
Monday - Friday 8:00 am to 6:00 pm ET 
5303 28th Street Ct SE, Suite C
Grand Rapids MI 49546

REQUEST TYPE HOW TO REQUEST TIMELINE COST

Checkbook

Transfer to Northpointe 
Bank Checking or Savings

Request online via
myloan.northpointe.com

or call us

Cashier’s Check

Wire Transfer
(Domestic)

Request online via
myloan.northpointe.com

or call us

Request online via
myloan.northpointe.com

or call us

Delivery occurs in 10-14 days FreeCall Us

Same or next day

Subject to mail delivery

Same or next day

$5.00
($15.00 if expedited delivery)

$25.00

Free


